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CONTRACT DECLARATIONS AND EXECUTION

Intergovernmental Contract: Non-State Agency

RFP or Informal Solicitation # Contract #
N/A DCAT4-25-011
Title of Contract

Systems of Care Mental Health Wrap-around

This Contract must be signed by all parties before the Contractor provides any Deliverables. The Agency is
not obligated to make payment for any Deliverables provided by or on behalf of the Contractor before the
Contract is signed by all parties. This Contract is entered into by the following parties:

 Agency of the State (hereafter “Agency”) I

Name/Principal Address of Agency:

lowa Department of Health and Human Services
1305 E. Walnut

Des Moines, |IA 50319-0114

Notice of Future Address Change: It is anticipated the main
offices of the Department of Health and Human Services will be
moving to the Lucas State Office Building at 321 E. 12" Street, in
Des Moines, lowa, by the end of 2024. The Agency will share the
date of this change of address with contractors at a later date.

Agency Billing Contact Name / Address:
Kristi Tisl

1240 26th Ave Court SW

Cedar Rapids, lowa 52404

Phone: 319-892-6710

Agency Contract Manager (hereafter “Contract
Manager”) /Address (“Notice Address”):

Kristi Tisl

1240 26th Ave Court SW

Cedar Rapids, lowa 52404

Phone: 319-892-6710

E-Mail: ktisl@dhs.state.ia.us

Agency Contract Owner (hereafter “Contract
Owner”) / Address:

Matt Majeski

1240 26th Ave Court SW

Cedar Rapids, lowa 52404

E-Mail: mmajesk@dhs.state.ia.us

HLegaI\ Name: Des Moines County u

Contractor’s Principal Address:
PO Box 248
Burlington, lowa 52601

Tax ID #: 426004310

Organized under the laws of: lowa

Contractor’s Contract Manager Name/Address
(“Notice Address”):

Tom L. Broeker

PO Box 248

Burlington, lowa 52601

Phone: (319) 753-8203

E-Mail: broekert@dmcounty.com

Contractor’s Billing Contact Name/Address:
Tami Gilliland

615 South Jefferson Street

Sigourney, lowa 52591

Phone: (641) 622-2383
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Contract Information E i

Start Date: 07/01/24 I End Date of Contract: 06/30/25

Possible Extension(s): N/A

Contract Contingent on Approval of Another Agency: | ISPO Number: N/A
No

DolT Number: N/A

Contract Warranty Period (hereafter "Warranty Contract Include Sharing SSA Data? No

Period"): The term of this Contract, including any

extensions.

Contractor a Business Associate? Yes Contractor a Qualified Service
Organization? No

Contractor subject to lowa Code Chapter 8F? No Contract Includes Software (modification,

design, development, installation, or
operation of software on behalf of the
Agency)? No

Contract Payments include Federal Funds? No

| Contract Execution I

This Contract consists of this Contract Declarations and Execution Section, the Special Terms, any Special
Contract Attachments, the General Terms for Services Contracts, and the Contingent Terms for Service
Contracts.

In consideration of the mutual covenants in this Contract and for other good and valuable consideration,
the receipt, adequacy and legal sufficiency of which are hereby acknowledged, the parties have entered
into this Contract and have caused their duly authorized representatives to execute this Contract.

Contractor, Des Moines County Agency, lowa Department of Health and
Human Services

Signature of Authorized Representative: Signature of Authorized Representative:

Printed Name: Tom L. Broeker Printed Name: Matt Majeski

Title: Des Moines County Board of Supervisors Title: Service Area Manager

Chairperson

Date: Date:

Jefferson/Keokuk/Van Buren/Washington
Decategorization Board
Signature of Authorized Representative:

Printed Name: Dale House
Title: Board Chairperson
Date:
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SECTION 1: SPECIAL TERMS

1.1 Special Terms Definitions.

“Contract Monitor” means: Decategorization Project Executive Director. The person with whom the
Contractor should first contact concerning this contract. All billings, reports, and other documentation
shall be sent to this person. Contact and mailing information: Tammy Wetjen-Kesterson, Decat
Executive Director Jefferson/Keokuk/Van Buren/Washington Decat Project, 744 Clinton Ave,
Marengo, lowa 52301, phone (319) 321-5730, email: jkvbwdecatandcppc@amail.com.

Provides day-to-day contact for Contractor contract related questions and issues.

Receives and processes Contract invoices and documentation.

Receives Contractor performance reports.

As directed by the Decat Board performs onsite reviews.

Acts as the Contract Manager, Contract Owner, and Decat Board's designee in the monitoring
of Contractor's compliance with the terms, conditions, and requirements of this contract.

®oooT®

“Decat Board" means: The Jefferson/Keokuk/Van Buren/Washington Decategorization Project
Governance Board, established under lowa Code Section 232.188 and lowa Administrative Code
Chapter 153. The Decat Board is comprised of representatives of County Boards of Supervisors for
Jefferson, Keokuk, Van Buren, and Washington Counties, lowa Department of Health and Human
Services, and the 8th Judicial District Juvenile Court Services, and is responsible for the management
of funds allocated to the Jefferson/Keokuk/Van Buren/Washington Decategorization Project.

"Systems of Care" is a spectrum of community-based services and supports for children and youth
with or at risk for mental health or other challenges and their families. The services are organized
into a coordinated network, build partnerships with families and youth, and addresses cultural and
linguistic needs, in order to help them to function better at home, in school, in the community and
throughout life. Examples of services provided under the Systems of Care model include education
to families regarding available mental health and physical health services; coordination and
monitoring of additional services; in-home visitation; and support and advocacy in school and
professional settings.

1.2 Contract Purpose.

The parties have entered into this Contract for the purpose of retaining the Contractor to provide
Systems of Care services to families with minor children in Appanoose, Davis, Des Moines, Henry,
Jefferson, Keokuk, Lee, Louisa, Mahaska, Monroe, Van Buren, Wapello, and Washington Counties
not served through existing programs and funding sources.

1.3 Scope of Work.

1.3.1 Deliverables.

The Contractor shall provide the following:

1.3.1.(A). Contractor will ensure services will be provided through a Systems of Care model, to
families with children ages 3 through 17 years old, living in Appanoose, Davis, Des Moines, Henry,
Jefferson, Keokuk, Lee, Louisa, Mahaska, Monroe, Van Buren, Wapello, and Washington Counties.

1.3.1.(B). Contractor will develop and implement a referral process for organizations serving families
and children in Appanoose, Davis, Des Moines, Henry, Jefferson, Keokuk, Lee, Louisa, Mahaska,
Monroe, Van Buren, Wapello, and Washington Counties. Referrals to this program may be received
from a variety of helping service professionals including health care, mental health care, educators,
lowa Department of Health and Human Services, Juvenile Court Services, family support programs,
and law enforcement.
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1.3.1.(C). Families shall be contacted within 72 hours of referral.

1.3.1. (D). Prior to initiating services, the Contractor shall verify that served families have no other
means of paying for services such as Medicaid, private insurance, or other government payment
sources such as Medicaid, Family, Safety, Risk, Permanency (FSRP), and Behavioral Health
Intervention Services.

1.3.1. (E). System of Care Services shall be provided face-to-face, by phone and by email when
appropriate.

1.3.1. (F). A customer satisfaction survey to be utilized near the end of the fiscal year to assess client
satisfaction with the program.

1.3.1. (G). The Contractor will provide complete and accurate billings with appropriate backup
documentation.

1.3.1(H). The Contractor will provide complete and accurate quarterly reports by:

e Fiscal Year 1st Quarter- October 20"

e Fiscal Year 2nd Quarter- January 20"

e Fiscal Year 3rd Quarter- April 20"

e Fiscal Year 4th Quarter- July 20"

1.3.1(l). The Contractor will submit a year-end performance report to the Contract Monitor by July 20,
that at a minimum includes:

Number of families and children served by age, service type and county

Number of children that remained in the home during participation

Number of parents that formally entered or re-entered the HHS system

Number of youth that remained in school while enrolled in the program

Problems and barriers to success of program will be noted in quarterly report

Success story or profile of program or participants

Results of program evaluations completed by referring organizations and program participants
Number of referrals made for additional services and community supports, such as Early
Access, mental health, physical health, dental services, housing, food, educational, child care,
respite care, and other services that support overall child welfare.

S@™eo0 oD

1.3.2 Performance Measures.

1.3.2.(A). 85% of clients do not re-offend while being treated within this fiscal year.

1.3.2. (B). 85% of school age clients remained in school through the current school year.

1.3.2. (C). 85% of clients remained in the home (were not placed outside the home or hospitalized).
1.3.2. (D). 90% of families will receive education regarding available mental health services, and
support and advocacy in school and professional settings.

1.3.2. (E). 100% of all billings submitted will be accurate and have appropriate documentation.
1.3.2. (F). 100% of all quarterly and year-end reports submitted will be accurate and be received by
deadline.

1.3.3 Monitoring, Review, and Problem Reporting.
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1.3.3.1 Agency Monitoring Clause. The Contract Manager or designee will:
« Verify Invoices and supporting documentation itemizing work performed prior to payment;
¢ Determine compliance with general contract terms, conditions, and requirements; and
* Assess compliance with Deliverables, performance measures, or other associated requirements
based on the following:

On a monthly basis:

a. The Contract Monitor will reconcile the monthly reimbursement/expenditure claims for
timeliness and accuracy and to ensure documentation supports the reimbursement
request.

b. The Contract Monitor will document verification of expenses by initialing and dating all
GAX statements and presenting them to the Agency’s Contract Manager for payment.

c. The Contract Monitor will analyze the Contractor's year-to-date utilization and projected
year-end utilization of contract funds.

On a quarterly basis:

d. The Contract Manager or designee will validate the Contractor's performance by
inspection of required progress reports to determine if the Contractor satisfactorily
provided the deliverables and met performance measures as described in the Scope of
Work section.

1.3.3.2 Agency Review Clause. The Contract Manager or designee will use the results of monitoring
activities and other relevant data to assess the Contractor’s overall performance and compliance with
the Contract. At a minimum, the Agency will conduct a review annually; however, reviews may occur
more frequently at the Agency’s discretion. As part of the review(s), the Agency may require the
Contractor to provide additional data, may perform on-site reviews, and may consider information
from other sources.

The Agency may require one or more meetings to discuss the outcome of a review. Meetings may be
held in person. During the review meetings, the parties will discuss the Deliverables that have been
provided or are in process under this Contract, achievement of the performance measures, and any
concerns identified through the Agency’s contract monitoring activities.

1.3.3.3 Problem Reporting. As stipulated by the Agency, the Contractor and/or Agency shall provide
a report listing any problem or concern encountered. Records of such reports and other related
communications issued in writing during the course of Contract performance shall be maintained by
the parties. At the next scheduled meeting after a problem has been identified in writing, the party
responsible for resolving the problem shall provide a report setting forth activities taken or to be taken
to resolve the problem together with the anticipated completion dates of such activities. Any party

may recommend alternative courses of action or changes that will facilitate problem resolution. The
Contract Owner has final authority to approve problem-resolution activities.

The Agency’s acceptance of a problem report shall not relieve the Contractor of any obligation under
this Contract or waive any other remedy. The Agency's inability to identify the extent of a problem or
the extent of damages incurred because of a problem shall not act as a waiver of performance or
damages under this Contract.
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1.3.3.4 Addressing Deficiencies. To the extent that Deficiencies are identified in the Contractor’s
performance and notwithstanding other remedies available under this Contract, the Agency may
require the Contractor to develop and comply with a plan acceptable to the Agency to resolve the
Deficiencies.

1.3.4 Contract Payment Clause.

1.3.4.1 Pricing. In accordance with the payment terms outlined in this section and Contractor’s
completion of the Scope of Work as set forth in this Contract, the Contractor will be compensated an
amount not to exceed $30,000.00 during the entire term of this Contract, which includes any
extensions or renewals thereof. Payment will occur as follows:

Payment Table
Contract Duration Amount Not to Exceed
07/01/24 - 06/30/25 $30,000.00

1.3.4.2 Payment Methodology.

In accordance with the payment terms outlined in this section and the Contractor's completion of the
Scope of Work as set forth in this Contract, the Contractor will be compensated $30,000.00 at the
following rates for direct services:

$25.84 per unit for case management services

$26.39 per unit for Individual Behavioral Intervention Services
$25.84 per unit for Behavioral Intervention Services with family
$25.84 per unit for meeting participation (Individual Education Plans, Probation, Court)
$149.71 Initial Evaluation

$118.97 60-minute individual therapy

$108.16 45-minute individual therapy

$70.59 30-minute individual therapy

$112.53 Family therapy

$62.77 Group therapy

$138.33 60-minute crisis services

$53.30 Each additional 30 minutes of crisis services

Expenses for direct services related to therapeutic recreation activities, which are submitted with
appropriate documentation, will be reimbursed at actual cost.

The Contractor will be reimbursed for expenses with documentation showing expense and payment.
Those would include: Systems of Care services in Section 1.3.1(A)., outreach materials and supplies,
mileage with submission of mileage sheet, staff training and travel cost associated with training.

There are no indirect fees for the Contractor.
Claims are due the 20th of the month after the end of month of service.

Payment aligns with contract performance expectations and other terms and conditions of this
contract. Payment shall be withheld, in the event that required quarterly program performance
reports or planning, and implementation reports are delinquent or proper documentation is not
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provided, until such time as the delinquency is corrected.

1.3.4.3 Timeframes for Regular Submission of Initial and Adjusted Invoices. The Contractor
shall submit an Invoice for services rendered in accordance with this Contract. Invoice(s) shall be
submitted monthly. Unless a longer timeframe is provided by federal law, and in the absence of the
express written consent of the Agency, all Invoices shall be submitted within six months from the last
day of the month in which the services were rendered. All adjustments made to Invoices shall be
submitted to the Agency within ninety (90) days from the date of the Invoice being adjusted. Invoices
shall comply with all applicable rules concerning payment of such claims.

1.3.4.4 Submission of Invoices at the End of State Fiscal Year. Notwithstanding the timeframes
above, and absent (1) longer timeframes established in federal law or (2) the express written consent
of the Agency, the Contractor shall submit all Invoices to the Agency for payment by August 15 for all
services performed in the preceding state fiscal year (the State fiscal year ends June 30).

1.3.4.5 Payment of Invoices. The Agency shall verify the Contractor’s performance of the
Deliverables before making payment. The Agency will not automatically pay end of state fiscal year
claims that are considered untimely. If the Contractor seeks payment for end of state fiscal year
claim(s) submitted after August 1st, the Contractor may submit the late claim(s), The Agency may
require a justification from the Contractor for the untimely submission. The Agency may reimburse the
claim if funding is available after the end of the state fiscal year. If funding is not available after the
end of the state fiscal year, the Agency may submit the claim to the lowa State Appeal Board for a
final decision regarding reimbursement of the claim.

The Agency shall pay all approved Invoices in arrears and in conformance with lowa Code 8A.514.
The Agency may pay in less than sixty (60) days, but an election to pay in less than sixty (60) days
shall not act as an implied waiver of lowa law

1.3.4.6 Reimbursable Expenses. Unless otherwise agreed to by the parties in an amendment to the
Contract that is executed by the parties, the Contractor shall not be entitled to receive any other
payment or compensation from the State for any Deliverables provided by or on behalf of the
Contractor pursuant to this Contract. The Contractor shall be solely responsible for paying all costs,
expenses, and charges it incurs in connection with its performance under this Contract.

1.4 Insurance Coverage.
The Contractor and any subcontractor shall obtain the following types of insurance for at least the
minimum amounts listed below:

Type of Insurance Limit Amount
General Liability (including contractual liability) written | General Aggregate $2 Million
on occurrence basis
Product/Completed $1 Million
Operations Aggregate
Personal Injury $1 Million
Each Occurrence $1 Million

Automobile Liability (including any auto, hired autos, Combined Single Limit | $1 Million
and non-owned autos)

Excess Liability, Umbrella Form Each Occurrence $1 Million
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Aggregate $1 Million
Workers’ Compensation and Employer Liability As required by lowa law | As Required by lowa
law
Property Damage Each Occurrence $1 Million
Aggregate $1 Million
Professional Liability Each Occurrence $2 Million
Aggregate $2 Million

1.5 Data and Security. If this Contract involves Confidential Information, the following terms apply:
1.5.1 Security Framework. The Contractor shall comply with either of the following:

1.6.2

1.6.3

1.5.4

Provide certification of compliance with a minimum of one of the following security
frameworks: NIST SP 800-53, NIST Cybersecurity Framework, HITRUST, HIPAA/HITECH,
COBIT, CSA STAR, ISO 27001, SOC 2 Type Il, CIS Controls or PCI-DSS prior to
implementation of the system and when the certification(s) expire, or

Provide attestation of a passed information security risk assessment, passed network
penetration scans, and passed web application scans (when applicable) prior to
implementation of the system and annually thereafter. Passed means no unresolved high or
critical findings.

Vendor Security Questionnaire. If not previously provided to the Agency through a
procurement process, the Contractor shall provide a fully completed copy of the Agency’s
Vendor Security Questionnaire (VSQ).

Cloud Services. The Contractor shall comply with either of the following:
Provide written designation of FedRAMP authorization with impact level moderate prior to
implementation of the system, or
Provide certification of compliance with a minimum of one of the following security
frameworks: NIST 800-53, NIST Cybersecurity Framework, HITRUST, CSA STAR, ISO
27001, SOC 2 Type Il, CIS Controls or PCI-DSS prior to implementation of the system and
when the certification(s) expire.

Addressing Concerns. The Contractor shall timely resolve any outstanding concerns
identified by the Agency regarding the Contractor's submissions required in this section.

1.5.5 Business Associate. If the Contractor is designated as a Business Associate through this
Contract, the Contactor agrees to follow Section 3.2 of the Contingent Terms for Service Contracts.
By signing this Contract, the Business Associate certifies it will comply with the Business Associate
Agreement Addendum (“BAA”"), and any amendments thereof, as posted to the Agency’s website:
https://hhs.iowa.gov/media/2904/download?inline=.

1.6 Reserved. (Labor Standards Provisions.)

1.7 Reserved. (Additional Terms.)
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IOWA DEPARTMENT OF HEALTH AND HUMAN SERVICES
SECTION 2. GENERAL TERMS FOR SERVICE CONTRACTS WITH NON-IOWA STATE
AGENCIES

2.1 Definitions. \When appearing as capitalized terms in this Contract (including any attachments) the
following quoted terms (and the plural thereof, when appropriate) have the meanings set forth in this
section.

“Acceptance” means that the Agency has determined that one or more Deliverables satisfy the
Agency’s Acceptance Tests. Final Acceptance means that the Agency has determined that all
Deliverables satisfy the Agency’s Acceptance Tests. Non-acceptance means that the Agency has
determined that one or more Deliverables have not satisfied the Agency’s Acceptance Tests.
“Acceptance Criteria” means the Specifications, goals, performance measures, testing results or
other criteria designated by the Agency and against which the Deliverables may be evaluated for
purposes of Acceptance or Non-acceptance thereof.

“Acceptance Tests” or “Acceptance Testing” mean the tests, reviews, and other activities that are
performed by or on behalf of the Agency to determine whether the Deliverables meet the Acceptance
Criteria or otherwise satisfy the Agency, as determined by the Agency in its sole discretion.
“Applicable Law” means all applicable federal, state, and local laws, rules, ordinances, regulations,
orders, guidance, and policies in place at Contract execution as well as future amendments, changes,
and additions to such laws as of the effective date of such change. Applicable Law includes, without
limitation, all laws that pertain to the prevention of discrimination in employment and in the provision
of services (e.g., lowa Code Chapter 216 and lowa Code § 19B.7). For employment, this would
include equal employment opportunity and affirmative action, and the use of targeted small
businesses as subcontractors of suppliers. The term Applicable Law also encompasses the
applicable provisions of Section 508 of the Rehabilitation Act of 1973, as amended, and all standards
and requirements established by the Architectural and Transportation Barriers Access Board and the
lowa Office of the Chief Information Officer.

“Bid Proposal” or “Proposal” or “Application” means the Contractor's proposal submitted in
response to the Solicitation, if this Contract arises out of a competitive process.

“Business Days” means any day other than a Saturday, Sunday, or State holiday as specified by
lowa Code §1C.2.

“Confidential Information” means, subject to any applicable State and federal laws and regulations,
including, but not limited to, lowa Code Chapter 22, any confidential or proprietary information or
trade secrets disclosed by either party (a “Disclosing Party”) to the other party (a “Receiving Party”)
that, at the time of disclosure, is designated as confidential (or like designation), is disclosed in
circumstances of confidence, or would be understood by the parties, exercising reasonable business
judgment, to be confidential. Regardless of whether or not the following information is designated as
confidential, the term Confidential Information includes information that could be used to identify
recipients, subjects, or applicants of Agency services and recipients of Contract services including,
but not limited to protected health information (45 C.F.R. § 160.103), personal information (lowa Code
§ 715C.1(11)), reportable disease information (lowa Code § 139A.3, 641 IAC chapter 1), medical
records (lowa Code § 22.7(2)), immunization information (641 IAC 7.11), public health information
(Code of lowa, Title 1V), substance use treatment information (42 CFR Part 2), Agency security
protocols and procedures, Agency system architecture, information that could compromise the
security of the Agency network or systems, and information about the Agency's current or future
competitive procurements, including the evaluation process prior to the formal announcement of
results.
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